救急外来で亡くなる患者の家族のニーズ : ケア評価尺度の開発に向けた構成概念の探索的検討 by 伊東 由康 et al.
救急外来で亡くなる患者の家族のニーズ : ケア評
価尺度の開発に向けた構成概念の探索的検討
著者 伊東 由康, 赤田 ちづる, 坂口 幸弘








































性にあり（Kaltman & Bonanno, 2003 ; Miyabay­













































国内文献は、医中誌 Web を用いて、《救急 or 集




ついては、ProQuest を用いて、《Emergency or In-
tensive care or ICU or Critical care》、《Question-
naires or Scales or Research instruments or Meas-
ures》、《Needs assessment or Health services needs












































は、CCFNI の 45項目に Kirschbaum（1990）が特



























































「ICU の環境」とは家族の過ごす ICU の室内や待
表 1 重症患者家族のニーズ・満足度測定尺度一覧
Auther







Critical Care Family Needs Inventry
（CCFNI）
USA Adult ICU 45 5
Scott
（1998）
Critical Care Family Needs Inventry for PICU
（CCFNI for PICU）
USA Pediatric PICU 53 5
Johnson. et al.
（1998）
Modified version Society of Critical Care Medicine’s family needs assessment
（SCCM-FNA）
Canada Adult ICU 14 4
Ward
（2001）
Critical Care Family Needs Inventry for NICU
（CCFNI for NICU）
USA Infants NICU 56 5
Wasser. et al．
（2001）
Critical Care Family Satisfaction Survey
（CCFSS）




Measuring Family Satisfaction With Care in the Intensive Care Unit
（FS-ICU）
Canada Adult ICU 34 6
山勢ら
（2003）
Coping & Needs Scale for Family Assessment in Critical and Emergency care settings
（CNS-FACE）
JAPAN Adult ED 46 6
Redlley
（2004）
Revising the Critical Care Family Needs Inventory for the Emergency Department
（R-CCFNI-ED）
USA Adult ED 40 5
辰巳ら
（2005）
unnamed JAPAN Adult ICU 15 3
Latour. et al.
（2009）
































































































































































男性 4名、女性 3名、患者との続柄は父親 2名、













































































F 20 女性 妹











































































































































































（Hanson & Strawser, 1992）、家族が治療に立ち会
うことが何らかの助けになると感じていることが
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Family Needs of Patients Dying in
Emergency Outpatient Settings :
A Pilot Study of the Construct for
the Development of the Family Care Evaluation Scale
Yoshiyasu Ito*1, Chizuru Akata*1 and Yukihiro Sakaguchi*2
ABSTRACT
The aim of this study was to investigate the construct of the family needs of patients dying
in emergency outpatient settings for developing an evaluation scale based on the degree of to
which family needs are satisfied. In this study, we reviewed the needs and satisfaction meas-
urement scale for families of patients who are seriously ill and conducted a semi-structured
interview survey. As a result of literature review, the construct of the needs and satisfaction
of families of patients who are seriously ill consists of six subordinate concepts of “Informa-
tion,” “Proximity,” “Assurance,” “Comfort,” “Support,” and “Attitude.” Based on these con-
cepts, on analyzing the data obtained from the interview survey, family needs of patients dy-
ing in emergency outpatient setting are “Providing information to families to understand the
present situation,” “Consideration of the mental pain of families,” “Supportive attitudes to-
wards families,” “Providing opportunities to interact intimately with patients,” and “Respect-
ful treatment for patients.” These subordinate concepts are unique needs of families of pa-
tients dying in emergency outpatient settings and were considered to be important needs.
Key words : Emergency medical care, Needs of family, Sudden death
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